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STATE BANK DEBIT CARDS

CASH BACK CAMPAIGN

15t July — 315 August 2008

1. The Cash Back Campaign will be launched on Bank Day, i.e. 1% July 2008 and will
run up to 31%' August 2008.

2. The Scheme envisages payment of cash back to all cardholders on individual
transactions of Rs.501/- and above for purchases, restaurant bills, hotel bills, airline
tickets, etc., during the campaign period.

Transaction Size (Rs.) Cash back
upto < Rs. 501 Nil
Rs.501 to < Rs.5001 3%
Rs.5001 to < Rs.10001 4%
Rs.10001 & Above 5%

3. Cash back will also be payable on transactions though our Gold Debit cards in
addition to the usual loyalty points.

4. In case of Joint Accounts with two or more cardholders, all Cards will be treated as
separate.

5. Cash back will not be available on ATM withdrawals and Internet transactions.

6. The amount of cash back will be restricted to Rs.1000/- per Card. For instance, if a
cardholder carries out 3 transactions of Rs.4000/-, Rs.8000/- and Rs.15000/- during the
period, he will be entitled to cash back @ 3%, 4% and 5% respectively on each
transaction, the aggregate amount being restricted to Rs. 1000/-.

7. The amount of cash back will be credited to customers’ accounts within 4-6 weeks of
the end of the Campaign.

8. Bank will entertain complaints regarding less credit or non-credit upto 31* December
2008 only.





