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 Atwhich of the centres ECS aclity is availabler

FREQUENTLY ASKED QU ESTIONS ON
Electronic Clearing Service (ECS)

What is Electronic Clearing Service (ECS)

[t 15 2 made of electionic funds: transler from one bank
apcounl to anether bank account using the. services of a
learing Bouse: This is normally for bulk transters from one
Account 1o mdny ACCoungsor vice.versa Thiscan be used both
for making payments ke distobution of divedend. interess,
srlary, pecsion. etc by institutions o for collectiom o
amaunts far purposes such as payments to uulloy companies
fike telephone, elscuicioy. or charges such as ouse tax watde
e e o for loan Ingtalments al Haancial tnsurotionsbacks
ar regular mvestimentsof persons,

What are the types of ECS? In what way they are different
from each ather?

Thereare twotvpes ol BCS called ECS (Credith and ECS Debut)
ECS (Credit) veased for aflording-credin to & large number of

beneficiaries by raising a single debit toan account. such as
dividend. mterest orsalary payment.

FO5 iDehittis wsed larratsing debits 1o 2 number of accounts
af consumers: accouns holders for crediting a particular
nstitetion

ECS (CREDIT)
Who can initiate an ECS (Credit) transaction?
ECS pavments cary be initjated by any mstirunon called ECS
eser! who have o miake bulk or wpetitive payemenis te 4
number af Beneflctaries: They can initace the transdctions
alter registering themselves wichan approved elearing house
ECS users have also to obtiun the consent as also the accoumt
particulars of the heneficiary for participating the ECS
clearings
The BCS niers bank wicalled as the spongor bank underthe
scheme and the ECS kenehoary account holder s calied the
destimatian account holder The destnation accewnt holders
bank or the bepeficiary's hank is called the destination bank.

The beneficiartes of the regular or repetitive paymenis i
alsa request the paving mstitution o make use of the BCS
(Ceedit) mechanism foreffecting payment

How does the ECS Credit system work?

The ECS sers intending 1o effect payments have 1o submut
the dara in a specified format to one of the approved clearing
hiouses, The list of the approved dleartng houses or the listof
centres where the ECS facilinehis been provided is available
atwwwrblotgin

The clearing house would debit the 2ccount of the ECS user
through the accoimt of the sponsar bank on the appointed
day and credit the accounts of the secipient banks. for
affording: onward credit to the accounts of the ultimate
beneficiaries.
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How does a beneflciary pasticipate in ECS (Credit ) scheme?
The beneticiary has i furnish 2 mandaze giving his coisent
wavallaf the ECS facitity. Heshould alse communicate to the
ECS wser the detals. of his bank manch and accouns
particulars. Sudh antherisation form s called 2 mandate

Will there be any need for the beneficiary to alter this
mandatel

Yeu, [nocade the wloomationfaccount particulzes undergo

change, then he hastonatify the ECS user tocarryout changes

in orider to ensure continued benefics from the ECS user In

case the account particubarsat the destpation branch do aot

mateh; the desunation branches would setirn the aredit

theongh their servtcobranch to tHe clearlng house

Who will communicate the beneficlaries about the crediti

Itis o responsibiliny of the ECS user to communiczate to the

beneflciary the details af credis that |s being affosded o s

account, fndicanng the proposed date of credit amount and

the relative particulars of the payment so that the beoeliciany

can mateh the same with the details furnished by the bankin

the account sratementpasshook

What are the advantages to the ultimate beneficiaryi

e Theend beneliciary need not make frequent vislts o his
bank fordepositing che phyvsical paper tmstriments

o Heneed forapprebend loss afinstroment asd fraudulent
Ll lL.."!\I]'I ment,

o The delay 1 réalisation of proceeds after véceipn ol paper
Listrurent.

How does the scheme benefit the ECS user-like corporate

bodies/ institutions]

& The ECS uger sives on administrative machinery [or
primting, dispateh and reconaliation
Awords chancesob loss ol imstrumentsin posal transi
avipids chances of frauds due recfravdulent access o the
paper strumentsand encashiment,

o Abudity o make payment and ensure thar the benelicines’
account gets credited ona designated dare

What are the advantages to the banks?

o Banks handling ECS get freed of peper handling.

& Paper bandling also creates lot of pressure on banks ay
they have to encode the fnstruments, present them in
clearing monitar thélr return and follow up with' the
concerned bankand costomers.

& In ECS banks simply get the payment particulaes relating
to their custamers. All they need to do 15 to match the
scconnt particulars like name. a/c pumber and credit the
proceeds’

e ‘Whereyver the detalls dofiot match. they have to mium 1t
back as per the procedure.

How can the custumertwck-dumtbese pagmm‘ﬁﬂ

cular ol
Cusg :a:n(a
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Q.18. What aze the advantages to the ultimate beneficlary?
‘& Trouble free: Eliminates the aeed to go to the &

lsthere any limiton the amount of Individual transactions?

wo value limit o the ameuntof indmneidual transactons has
beon presciibed nnder the schame

What are the Processing + Service charges! ls 1t a costly
service?

ki) has since derepulated Servie Charges t9 be Levied by
sponstr hanks As regarde Processing Charges levied by RE
an ather banks managing the cleanng houses. the same s
[ty watved 1l March 31 2009

Is it necessary for the corporatesinstitutions to collect
mandate [rom the investors?

Yes  Amodel mandare lorm has been prosirled T the
piarpose: Pavient processing b banks becomes gasier once
the datahase 14 ]'*rr[ur-ﬁl CERD has alao 1ssued I'.ll!f-h:]ll!t'h I8
investors o fusoh thelr sccount numbers in theis share
applications for prnung the same an the interent/dividerd
warraints collecting the sccount partuiae and mandates
by nobpose much problem

ECS (DEBIT)
What is EC5 (Debit) scheme!

It 15 o schieme Gndetwhich an sccount hofder witlia bank can
authanse an ECS wser to secover a0 amount at 3 presceibed
frequency by mismg 2 debiznhis account. The ECS aser Ty
to collect an suthorsaticn wiict is calied 505 mandase far
raising such dehits: These mandates bave to be endrmsed by
the barkbranch maintuning the accoant

How does the scheme work!

Ky ECS wser desirous of participaning in the schedis hasta
gemstersylth an approved clearmg house Thit |ist ofappeoved
dlearing houses s avallableat Bl web-site www i oz in. He
shrmlil also collect the mamdate forms furm the participating
destimation sccount holdens with banks acknowledgement
A LRy ol thie mandate should be avatlable with the drawite
hank

Thie KOS gver has 1o submn the dara i specified Form thioygh
the sponsat bank to the deanng house, The clearing howswe
would pass on the debit to the destinatlon account Helider
thiough the Learing syatem and credit the sponsor ank's
aceourit for onward crediting the ECS user. All the
unprocessed debits have wo be rerumed to the sponsor bank
within the time frame specifled. Banks will freat the
electronic instructions recebved through the clearing sistem
on parwith the physical cheques i

centres/banks bF the customers and no need l‘.ﬂ - _&_{;
long'Q's for payment wnf”
e Peace of tmind- Customers - Hoimeed" ot 17308
| paymentsbybstdaees
soiedby IEECS

s




& Avords chances of frauds gue o fraudulent access 1w the
:'.ld EJ(?‘l’ msiruments .TI'II'] 2nta Shlﬂeﬂf.

® realise the paymeits on 4 single date tnstead of fractured
receipt of pavinents

2.20. What are the advantages to the banks?

Ans e Gankshandling ECS gettieed of paper handling

& Paper handling also creates Tot of préssume on banks as
they have 10 encode the fnstruments. present thensin
clearing manitor theilr retwin and fellow up with the
concerned bank and costonters.

* In ECS banks stmply get the mandate partlculars relating
o thetr custamers. All they need to do iz o maich the
accaunt particalary like name, a/e numisr and debit the
ACCOUNES

® Wherever the detals do motmatch. thiey have oo retiirn it
back. as pur the procedure,
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Can the mandate given once be withdrawn or stopped?

Yes The mandate grven is on par witk 2 cheque msued by 2
cnstomer. The onlysapulation under the scheme (s that the
customer has to give prior netice to the ECS user to snstrs
that they do not Biclude the debies.

Can the customer stipulate any maximum debit, purpose oz
validity perfod for the mandate?

Yes, 1605 jeft to the chowe of the ndividoal customer and the
EC%user to finatise theseaspects. The mandate can contaln a
frraximurn cefling: 1 can also spectly the purpose as also a
validity perlod

Whatis the current coverage of the scheme?
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At present the scheme is (0 operation at 15 B3] centres le
centzes wWhere BEL manages the Clearing House operations)
and at other centres where Public Sector Banks manage the
clearing operations. The list of centres 1savailable-at tlie REL
web-site under the procedurz] guidelines

.24, Processingcharges onindividual transactions

Ans  RBLhas deveguiated the service charges that could belovied by
spansor banks. REL has watved the processing charges levied

by BEL and other banks managing the clearing hauses 1l
March 31, 2000,

Q.25. Which are the institutions cligible to participate in the EC3
Debit schemel
Ans  Utility service providers such as telephone. comparies

electricity supplying companies: electricity boards; credit card
collections. collection of loan installments by banks and

fimancial iastitutions. 2nd Investment schemes of Mutu.a.l
funds. etc:

List of ECS Dentres
. | Mame of the Centre il St.No. | N
Managed by RBI*

1. Ahmedabad 9. Jatpur
2, Banglome g 10, Kanpur
3. Bhubneshwar ] '
4. Kolkata

5. Chandigarh

& iai

7

8

Managed by State Bank of India
b, Haroda 14
2, Dehradun 15:
3. Mashik 15:
4.  Panaji | ¥
5. Kurai 158,
&, Trichy 19,
7. Trichur 20
Z. Jodhper 21,
9. Gwalioy 22,
W, Jabalpur 23,
11, Baipur 29,
12, Eabon 5
13, Siligur (non-MICR!
Managed by PNE
1. hgra 2
Z.  Allahabad 4
3, Jalandbar 1o,
4, Lucknow 11
3, Ludhiana 12
b, Varanasi 13
7. Kolhapar
Managed by State Bank of Indore
1. Indome
Managed by Union Bank of India
1 Punsg £
2 Ezlem
Managed by Andhra Bank
[ Wisakhapammam
Managed by Corporation Bank
L. Mangalare
Managed by Bank of Baroda
. Coimbatore Fi

Managed by State Bank of Travancore
1. Rochi/Emakulam
Managed by Central Bank of India
i. Bhopal
]E" Managb& bjr Canara Bank
o Madural
M:na,g:d hyoﬂ;mt—a] Bankof Commerce
I, Amritsar

~ Managedby United Bankof India

1. Haldia inon-MICR) ;
Maniged by State Bank of Hyderabad
'Ul]aywada

Mj.na.g:dbyﬁtatt Bauknfﬁikantr &Ialput

Fondicherry

Hunli

Shimia inop-M1CEY
Tirupur

Burdwan inon-MICE)
Durgapus inon-MICE
Sholapur

fanchi

Tirupati inon-MICR)
Dhanbad inon-MICE!
Nellore (non-MICE)
Kakinadz inon-MICE]

Aurangatad
Mysore
Erode
Udalpur
Gatakhpus
Jammn

Jamshedpur

Rajkot

——
R




